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half or two, and I tell the company to cancel
it because nobody can use the computer,
nobody here to use the computer, to cancel
it. And I tell them to give me the
confirmation number, but I have the
confirmation number in the old telephone
book.

I got the confirmation number, I
cancel in May, but next bill they send it
again, and I call again to cancel it because
nobody -- only need the phone when I am
talking to somebody, nobody there, why do I
have to pay for it.

Q. Do you know, and I understand what
you're saying -- do you know -- do you
remember when you first saw the Verizon
online on your bill?

A. No, I can't remember because too
many things going on in my life, I can't
remember the date.

Q. Did you see Verizon online on the
bill while your husband was alive?

A. Yes, I do.

Q. So you had Verizon online for a
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couple of years at least?

A. Uh-huh.

Q. Yes?

A. Yes. I don't know when he put it
on, but when I see, sometimes he says okay,
the bill is 81. I gave him $81 to pay for
it. But when I see it, what do you mean you
are going to let me call the company and find
out, because I don't know why it's on my
bill.

Q. So you believe that your husband

put it on there?

A. Uh-huh.
Q. Yes?
A. Yes.

Q. And then you called to find out and
they explained to you?

A. What it mean.

Q. At that point, while your husband
was alive, you didn't try to take it off
because he was using the computer?

A. Yeah.

Q. And after he passed you then called

to take it off, because you didn't have any
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use for it anymore?

A. Yes, because nobody don't use it, I
don't want to pay the bill for something I
don't use.

Q. So you knew that -- I just want to
make sure, I think we're understanding each
other, Verizon was put on there, the Verizon
online, while your husband was alive, that's
true?

A. Yeah.

Q. And then in May of 2004 you called
to cancel?

A. I can tell you what year, 1
cancelled a long time because my husband died
and I cancel the bill.

Q. You think you tried to cancel it
right after your husband passed away?

A. Yes, after, that's what I can tell
you, after.

Q. Was it very soon after or did it
take a few years?

A. I keep calling the company to
cancel it, cancel it, okay, leave. I say no,

I don't want it, nobody home, my husband pass
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away, I don't know how to use it. But I said
no, nobody home, I want to pay less bill.

Q. Do you know, Ms. Lindor, when it
was finally cancelled, do you have any idea?

A. I have an idea because I put it in
the book, like I said, because I can't
remember from 2004 what dates, I can't
remember, it was too far, now in 2006.

Q. Do you still have that book where
you wrote down the number?

A. No, I got, I had the book, this is
my journal book, but everything is upside
down, because they came to the house looking
for thing, I can't tell if I put it outside

because I don't keep all telephone books.

Q. So you don't think you still have
that?

A. No, because everything goes outside
in my house.

Q. Do you have a document or record
that will help us see when the account was
finally cancelled?

A. No, because all the bills, after my

husband passed away.
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MR. RAYMOND: After her husband
passed away she took out the bill and
put it away and put it away after my
husband died.

Q. The bills?

A. All bill, all paper, everything
gone.

Q. All the bills and --

A. And paper and everything gone.

Q. Are you talking about bills or
something else?

A. Bills, because I don't need it
anymore. Hospital bill, my husband was very

sick, hospital bill, I put them away.

Q. You mean you threw them away?
A. Yeah, in the garbage.
Q. I'm not interested in personal

things, of course, but do you know if you
have any records today that will show us when
you cancel the account?

A. Like I say, it's 2004, now it's
2006.

Q. So you don't believe you have any

records that will show you?
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A. I can't tell you yes or no because
they -- the house is in chaos now, I don't

know where the papers is, they rewired the
house.

Q. Who is they?

A. The electric company.

Q. It's a three family building, is
that right?

A. Yes.

Q. Are they rewiring the whole three
family building?

A. Yes.

Q. And so right now the house is --

A. Ubside down.

Q. Because they're doing the work in
the house?

A. Yes.

Q. I guess I will ask, and I imagine
this is of interest to you as well, Ray. If
there are any records showing when this was
cancelled, there might be, I understand, but
I would be interested in that, if you have
those records, so I ask those be produced, if

they exist?
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A. If the company give it to me,
that's it.

Q. We may have to ask the company if
they have those.

You indicated that on the bill from
Verizon, you saw Verizon online?

A. Yeah.

Q. Do you remember anything more
specific about that, the best as you
remember, is that what it said on the bill,
Verizon online?

A. Yeah, Verizon online, Verizon disk,
they have all the bill together, and I call .
and they clarified the bill.

Q. They explained to you what it was?
A. What they charge me for.
Q. They told you it related to your

computer internet, is that right?

A. Yeah.
Q. You've told me, ma'am, that you did
not see any of your -- I should start over.

I think you said you've never seen any of
your children work on the computer or use the

computer that was in your house, is that
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